
Through Hospice care, Bruce Laugeson found peace of mind and 
embraced every moment during the final weeks of his illness. This 
comfort came from knowing that his wife Judy would be cared for 
and supported when he passed.  Looking out for Judy was Bruce’s 
focus and Hospice was part of that plan.  Here is Bruce’s story... 

Cancer – the dreaded word that scares everyone.  It was 
far from my mind when I suffered my usual bout of 
indigestion. A course of Losec usually got me through. 

This time it didn’t. 

After numerous scans and tests my GP called at our 
house and told me as gently as possible that it was 
terminal.  I didn’t fear death, and was accepting of it as I 
had lived a good life.   

It was the next morning that concerned me most, when 
I looked at my wife Judy so completely distressed. It was 
desperate - trying to come to grips with an inevitable 
situation that neither of us was prepared for.   

For Judy, the reality of the thought of living without me 
and how she would cope became apparent.  Never 
before in our lives had we both felt so very alone and I 
felt so impotent in the face of such a devastating 
situation.  We both became hugely emotional at this 
moment, feeling totally lost and alone. 

Our daughter Lisa arrived, took the situation in hand, 
and did the most wonderful thing. She rang Hospice 
Eastern Bay of Plenty. 

Hospice had our doctor’s permission and arrived at our 
house.  I cannot put enough meaning into words the 
feeling when this wonderful, perceptive person, who 
very quickly took in our situation, calmly started 
questioning our feelings of being suddenly alone to face 
the inevitable. 

“I still had no fear of death, but it was concern for my 
wife that caused my emotions to fold into a heap.” 

Tenderly, but positively, we were guided into the 
understanding that we were far from being alone. 
This lady was one of a caring team who would 
ensure that the both of us should and would be 
supported in all aspects at all time.  Her quiet and 
convincing revelation was so assuring. Once again I 
cannot find the grateful words to fulfill my feelings 
of gratitude and relief for the security of such help 
being available to us. 

I had now become so ill that I was referred to the 
liver cancer team at Auckland City Hospital. A 
procedure to place stents in my bile ducts was 
performed to make the last of my life easier. 

During this time, Judy was staying in a motel close by 
and was called by Hospice daily to reassure her of their 
support. They were also in touch with my hospital unit, 
so they were up to date on my condition for continuing 
support. 

After a few days, it became apparent that the stents in 
my bile ducts were not doing the job as hoped. It was 
decided I should be transferred back to Whakatane.  

All I wanted was to go home but I was unsure of how this 
would or could be coped with, being so ill. Hospice was 
in constant touch, supporting us to take one step at a 
time with their advice and constant monitoring of us 
both.  

Hospice monitored our well being, both physical and 
mental, and we found a sort of normalcy coming back 
into our lives. I still felt no fear of inevitable death but I 
worried about Judy coping with my loss.  Hospice nurses 
ensured she was cared for as much as me. 

Against all medical conclusions, the inserted stents in my 
liver started to work within days of being sent home. I 
was comfortable but my prognosis had not changed. 

Hospice staff encouraged us to take advantage of this 
respite and to enjoy the good days.  

I have no idea how people coped before Hospice was 
operational. For us their help is beyond any words.  

“We are truly not alone in this last phase of my life and 
they give me peace of mind that Judy is as important in 
this as I am, so much so that my days now are not 
agitated.” 

I sleep easily and currently enjoy each given moment of 
every day. 

Sadly, Bruce passed away on March 10, 2011. Bruce and 
his family wanted us to share his story with you. 
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Spring brings a lot of excitement to 
Hospice EBOP. Those of you driving past 
may have noticed the many changes 
taking place with the renovations to be 
completed before Christmas. See our 
renovations update on the next page for 
more. 
 
Our financial year ended in June with 
Hospice in a sound position. Those 

interested our audited accounts will be able to view them on the 
Charities Commission website shortly.  
 
Highlights for the year have been: 
 
• Increased demand for services, an 18% increase in patient numbers. 
• Strengthened relationships with Waipuna Hospice, including patient 

consultations by Dr Murray Hunt, Waipuna’s palliative care specialist. 

• Staff development; several staff are studying towards post graduate 
diplomas and four staff attended the Hospice NZ Palliative Care 
Conference. 

• Continuous quality improvement; we are currently working with DAA on 
accreditation. 

• Volunteer team development, including ongoing training in first aid, health 
and disability rights, understanding palliative care, plus an expanded 
biography service for patients. 

• Consolidation of the Hospice Shop; Wendy has added her flair and retail 
experience to make the shop a shopper’s delight as well as a significant 
income stream for Hospice.   

 
We continue to be grateful for the incredible support we gain from our team 
of wonderful volunteers who are so generous with their time, and those who 
contribute in other ways to our Hospice. 
 
Thank-you all so much. We could not exist without you. 
Ngaire Lewis 

Clothing from the Hospice 
Shop was modelled at the 
recent Life Women 
fashion show, hosted by 
Hospice Shop Manager 
Wendy Wright.  

The next event will be 
held in February with 
more great Hospice finds 
on show. 

General Manager’s message 

Hospice Shop 
outfits 
showcased at 
fashion parade 

Tickets selling fast to Toast to the Coast 

from Curtains and More Interiors, 
Whakatane. 

Lynda said Toast to the Coast would not 
be possible without the amazing group 
of volunteers and sponsors. 

“Support from sponsors, organisations 
donating goods and services, and a 
huge number of volunteers allow us to 
donate all of the proceeds from ticket 
sales to Hospice. It is our firm policy not 
to work outside our sponsorship funds.” 

The countdown is on to the second 
Toast to the Coast Hospice 
fundraiser and event organiser 
Lynda Osborne said tickets were 
selling fast. 

“If you haven’t bought your tickets 
yet, you need to get in quick as 
they’re racing out the door.” 

The fundraiser will be held on Friday, 
Saturday and Sunday, November 4-6. 
Tickets at $50 are available online at 
www.toasttothecoast.co.nz, from the 
Hospice Shop and Presentables on 
the Strand, Pattersons Apparel in 
Kopeopeo, 4 Arts Sake in Ohope and 
Kerry Knott Pharmacy in Opotiki. 
 
High Tea at Hospice will be hosted on 
the same weekend.  On Saturday and 
Sunday guests will be served gourmet 
delights and champagne, while 
enjoying live music inside a floral 
themed marquee next to the historic 
Hospice villa. Tickets are available 
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From 28 November to 2 December, members of the 
community will have the opportunity to remember loved 
ones by placing a message on our Remembrance Trees.    
At a time of the year when absent friends and whanau are 
missed most, take a moment to remember someone 
special. 

Keep an eye out for the trees outside Westpac and New 
World in Whakatane, $2 and more in Kopeopeo, and along 
the main streets in Kawerau and Opotiki. Messages may be 
placed for a small donation to Hospice EBOP. 

The personal messages are kept and blessed in a ceremony 
of fire, a special remembrance service held at Hospice in 
early February 2012. 
 
If you would like to help manage a Remembrance Tree 
stand, please contact Vicki Seamark on 07 307 2244. 

A time for remembering 




