
 

 

 

Position Title Kaiawhina 

Reporting to Clinical Lead 
Direct Reports NA 

 

 
Main Purpose of Role 

 
To work under the guidance of Registered Nurses (RN/ CNS), to engage, support and care for patients 
and whānau, deliver best practice, holistic palliative care services in the community, and facilitate the 
delivery of telehealth / video consultations. 
 

Main Outcomes of Role 
• Provide care and support to patients receiving palliative care services in the community 
• Carry out tasks as delegated by the RN / CNS including personal care, checking vital signs, blood 

glucose measurement, checking and replacing subcutaneous lines  
• Educate and support families/whānau and caregivers to care for the patient 
• Facilitate telehealth / video consultations with Hospice nurses / Dr  
• Develop and maintain effective and professional communications with patients, families/whānau, 

health professionals and others that engage in Hospice EBOP services.  

Key Responsibilities & Expected Deliverables 
 

Responsibility Deliverables 

1. Facilitate telehealth / video 
consultations in collaboration 
with nurses and Dr 

Visit patients / whānau to facilitate video consultations with   
nurse / Dr 

− Conducts a general risk assessment and document in 
Palcare Risk Assessment module 

− Sets up and facilitate video call at scheduled time 

− Provides new patient folder and assists the RN / CNS 
to explain services and written documentation 

− Facilitates the signing of consent form following 
explanation of services provided by the RN / CNS 

− Facilitates the completion and signing of the contact 
form 

− Assists with physical assessments such as skin 
integrity, oral assessment etc. 

− Assists the RN / CNS to assess mobility and 
equipment needs 

− Assists the RN / CNS to view and document 
medications and current regime 

− Documents contact details as identified by patient 
and RN / CNS 
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− Completes assessments as needed such as oxygen 
saturation, blood pressure, glucose testing, 
temperature 

Under video supervision of RN / CNS 

− Sets up Oxygen Concentrator  
− Sets up a nebulizer 
− Demonstrate use of a spacer 
− Assists with syringe driver change 
− Trouble shoots syringe driver issues 
− Carries out skin assessment and is applies basic 

dressing under direct supervision if required. 
− Supervises the patient taking oral medication from a 

blister pack 

2. Provide personal health care 
support to patients and families 
receiving palliative care services 
in the community. 

Provides patient care under the delegation / guidance of RN/ 
CNS 

− Accurately reports physical, psychological, and 
spiritual needs expressed by patients and carers  

− Provides accurate reports (verbally and in writing) of 
the outcomes of care provided 

− Provides personal care services where required 

− Monitors and replaces subcut lines as required 

− Delivers resources / equipment as required 

− Demonstrates safe moving techniques and use of 
equipment  

− Minimises infection risk by correctly applying 
infection control principles  

− Responds immediately to unexpected patient event, 
e.g., fall and seeks immediate assistance  

− Achieves and maintains competency in identified 
care activities  

− Monitors and stocks equipment and supplies where 
required. 

  



 

 

 

 

Responsibility Deliverables 
3. To develop and maintain effective 

and professional communications 
with patients, families/whānau, 
health professionals and others 
that engage in HWA services. 

 
 
 
 
 
 
 
 
 

− Provides support and information to patients / 
whānau when receiving treatment and care. 

− Interacts with patients/ whānau/ families in a 
friendly and caring manner 

− Assists where required with the communication 
and coordination of patient/visitors or clinic 
appointments 

− Maintains confidentiality 
− Understands limits of responsibility and 

boundaries and seeks guidance where 
clarification is needed 

− Refers any issues of concern, areas of risk or 
complex patient queries to the appropriate 
nurse or the Clinical Lead for resolution 
 

 
4. To provide carers and other 

providers with personal care 
advice and support 

Teaches and supports carers, whānau /family members, 
to provide personal cares including: 

− moving and handling, use of slide sheets 
− hygiene 
− nutrition and hydration 
− toileting/continence support 
− use of equipment 

 
 

    4. Sustainability of Services − Provides education appropriate to the needs of 
the patient and their whānau 

− Promotes an environment that enables patient 
safety, independence and quality of life  

− Demonstrates competency and best practice in all 
areas of service delivery 

− Demonstrates a collaborative approach to patient 
care to reduce duplication 

− Demonstrates understanding of budget 
requirements, works efficiently and effectively to 
control and reduce costs 



 

 

 

 
 

Organisational Responsibilities & Expected Deliverables 
 

Responsibility                   Deliverables 

Hospice EBOP Awareness & 
Requirements 

 

− Works within Hospice EBOP’s philosophy, mission, 
vision, values and strategic goals  

− Demonstrates an understanding of Hospice EBOP’s 
functions, responsibilities, capabilities, capacities 
and constraints  

− Adheres to Hospice EBOP quality management 
requirements (including policies, procedures, 
guidelines, code of conduct and other relevant 
documents)  

− Actively supports and participates in Quality 
improvement initiatives  

− Demonstrates commitment to the Hospice EBOP 
culture of continuous improvement  

− Advises line manager of any complaints or negative 
feedback as soon as practicable and completes 
relevant documentation 

− Participates in any investigations in an open and 
professional manner 

Confidentiality and Code of Conduct 
Policies/Requirements 

 

− Always maintains strict confidentiality 
− Adheres to the Privacy Act in regard to confidentiality 

and the non-disclosure of information 
− Delivers services in a culturally appropriate manner 
− Acknowledges and respects the culture of staff, 

volunteers and other stakeholders  
− Understands the Treaty of Waitangi, in relation to the 

delivery of healthcare 

Responsibility                      Deliverables 
5. Other Duties − Equipment cleaning and restocking of syringe driver 

boxes etc. as required 
− Duties and responsibilities requested by direct 

Manager, RN, CNSs are undertaken as reasonably able 
to do so 
 



 

 

 

Health & Safety − Carries out comprehensive risk assessment when 
visiting in the community 

− Complies with HEBOP health and safety policies and 
procedures  

− Supports Health and safety actions and initiatives 
in the workplace and takes responsibility for own 
health and safety, and the health and safety of 
others within the work environment 

− Reports all workplace hazards, near miss incidents 
and accidents in a timely manner  

− Takes actions and initiatives to minimise, 
isolate or eliminate identified risks  

− Participates in investigations in an open and 
professional manner 

Skills and Attributes 

Technical Ability − Tech savvy – excellent familiarity with IT equipment 
such as mobile phones, laptops, tablets etc. 

− Able to assist with the setup and troubleshooting of 
telehealth equipment, ensuring a reliable connection 
for virtual consultations  

− Able to facilitate communication between patients 
and healthcare professionals and provide training on 
using telehealth platforms 

− Able to identify opportunities to enhance the 
telehealth experience  
 

Healthcare skills, qualifications and 
attributes 

− Certificate in Health Care Assistant- Level 3 - 4 
− Minimum of 2 years’ experience providing hands on 

care e.g. at a care facility, hospital, or residential 
home or providing in home / community palliative 
care and/or rehabilitation support  

− Be capable of working independently in a home 
setting under the general supervision of RN/CNS 

− To be able to communicate sensitively with patients 
and family  

− Understands Palliative Care and is comfortable with 
caring for people who have a life limiting illness 

− Maintains boundaries in line with scope of practice 
and competency 

− Demonstrates passion and interest in hands on 
patient care 

− Has a good understanding of relevant health and 
safety issues 

− Is committed to undertake further training as 
required 
 



 

 

 

Communication skills − Has good communication skills in both written and 
verbal English  

− Has a working knowledge of Te Reo Māori  

 
 
 
 
I acknowledge that I have read this position description and understand the duties, accountabilities, and 
deliverables of this role.   
 
Signed: ………………………………………………….  Date: …………………………………. 
  Employee 
 
 
Signed:…………………………………………………  Date:……………………………………. 
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