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We’re on a Mission
to provide excellent, compassionate palliative care  
for everyone throughout the Eastern Bay of Plenty.
Hospice is about helping people make the most out of their remaining lives, by providing 
free quality palliative care and support to guide people through this time and help them 
to live every moment in whatever way is important to them. Hospice is not a building but 
a philosophy of care that uses a wholistic approach by supporting all aspects of a person 
including  their physical, emotional, social and spiritual beings. We work hard to achieve 
these goals and have a team of highly-experienced health professionals and management 
to ensure that happens.

Hospice Eastern Bay of Plenty is a non-government organisation and relies heavily on 
contracts from our local district health board, as well as the generosity of our volunteers, 
sponsors, donors and the community. Above all, our priority has always been, and will 
always continue to be, our patients and their families. Last year, 307 referrals were received 
which is 123 more than what we were provided funding for from the BOPDHB. We will 
always continue to manage referrals over and above what we have been provided funding 
for, to ensure everyone in the Eastern Bay of Plenty is provided the opportunity to receive 
free Hospice care however, these costs need to be fundraised.

The funds raised to cover this additional cost is achieved through our various fundraising 
events and activities, sponsorships, donations, grants, Hospice shop and business 
operational income. Thank you to our generous community for helping this compassionate 
service be able to accommodate everyone in need.

RESPECT | EXCELLENCE | COLLABORATION | COMPASSION | INTEGRITY



Hospice Eastern Bay of Plenty (EBoP) has 
successfully managed to end the financial 
year in a good position, which enables us to 
continue providing the Eastern Bay of Plenty 
with essential palliative care services.

The success of the 2020/2021 financial year can 
be attributed to many areas of the organisation 
but couldn’t have achieved this result without 
the generosity of our local community, the 
Ministry of Health’s grant funding through 
Hospice NZ and other generous organisations 
who granted Hospice EBoP with funds to help 
with various projects, salaries and equipment. 
Thank you to all the individual donations, grants 
received, sponsorships, community groups 
raising funds, the Hospice Shops and our 
volunteers, for all playing an essential part in 
achieving this great result.

The environment that Covid-19 created had an 
onflow effect and due to the unstable situation, 
the decision was made to not proceed with 
our Key Fundraising event, Sunshine and a 
Plate 2021. Although this was a disappointing 
outcome, a smaller event was created to 
attempt to raise the essential funds needed and 
provide the community with a fun and exciting 
one day event; Take Flight with Hospice. Sadly, 
the two main functions had to be cancelled with 

Message from the Board 
Chair & Chief Executive

only the flights event in the Air Chatham’s DC3 
going ahead. A huge thank you to Harcourts 
Whakatane, Focus Chartered Accountants, Air 
Chathams, 1XX, The Beacon and the Rangitaiki 
Community Board for partnering with Hospice 
EBoP on this event and the support provided.

One of our clinical team’s highlights from the 
past year was the employment of a Nurse 
Practitioner, Sandy Smith. Sandy joined Hospice 
EBoP from Waipuna and brought with her a 
wealth of knowledge, skills and experience to 
enhance the palliative care service that Hospice 
EBoP provides.

As of 7th November, the End of Life Choice Act 
will come into force. As the hospice philosophy 
is to neither hasten nor postpone death, Hospice 
EBoP has taken a conscientious objection to 
delivering services associated with the End of 
Life Care Act. Hospice EBoP will continue to 
provide care and support to anyone with any life 
limiting condition, regardless of their decision 
regarding the End of Life Care Act.

Patient referrals have been down on last years 
total, with 307 new referrals received this year. 
Average patient numbers in our care, at any 
one time, remains on average around 60 and 
our clinical team still managed to cover over 

84,000kms visiting patients. The remote and rural 
areas that Hospice EBoP provide services too, 
can see our nurses travelling up to two and a half 
hours one way to visit a patient. 

As each year passes, it is another year that 
Hospice EBoP has been able to provide excellent, 
compassionate palliative care for everyone 
throughout the Eastern Bay of Plenty. A huge 
thank you to all our staff and volunteers for the 
hard work and commitment to helping make 
this year another successful year. To everyone 
who has helped in any other way, in this year’s 
achievements, thank you. Your involvement 
is appreciated. 1 in 3 people end up needing 
palliative care and your support this year has 
helped those people die in their place of choice, 
comfortably, with the support and respect of 
compassionate people.

PETER BASSETT  
CHIEF EXECUTIVE

JUDE WILSON  
CHAIR
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FUNDRAISNG 
EVENTS AND 
ACTIVITY

The 20/21 financial year started off the back of the first COVID-19 Level 4 lock down, which 
created an unpredictable and risky environment for large events. It was decided that the risk 
was too high to proceed with our key fundraising event; Sunshine and a Plate 2021 and instead 
a one-day event would be held. The new and exciting one day event, Take Flight with Hospice 
was established but sadly this event was also affected by reasons out of our control. Despite 
the disappointing non-events for key fundraising activity, various other smaller events raised 
money to help bridge the funding gap.  

Take Flight 
With Hospice
A one day event which  
included a lunch, a dinner 
and scenic DC-3 flights.
Take Flight with Hospice was set to be an exciting one day event at 
the Whakatane Airport that included a Luncheon with Allyson Gofton, 
sponsored by Focus Chartered Accountants, A classy dinner with 
guest speaker Eric Murray, sponsored by Harcourts Whakatane and 
three scenic flights in the DC-3 plane, sponsored by Air Chathams. 

Sadly ticket sales were low and the dinner and lunch functions  
had to be canceled with the flights still going ahead. Unfortunately 
after the first flight landed a mechanical issue was found and the two 
consecutive flights  also had to be canceled.

Although it is a disappointing result, the passengers in the first flight 
had an amazing time! The unpredictable environment that COVID-19 
created is unchartered territory and unfortunately had a negative 

TAKE FLIGHT WITH HOSPICE

effect on this fundraising event, along with uncontrollable outcome with 
the DC-3 flights.

Thanks to the Rangitaiki Community Board for providing grant funding 
for the event, which helped pay for some of the costs. Cracked Pepper 
Catering also did a fantastic job of catering the flights and reduced their 
costs further to help alleviate the total loss of the event.
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Hospice Ambrose 
Golf Tournament, 
raises over $4,000!
Thanks to the Opotiki Golf Club
The Opotiki Golf Club ran an ambrose golf tournament on 
Easter Sunday to help raise funds for Hospice EBoP. Doris 
Petersen, a hospice volunteer and Lyndsay Maxwell are both 
members of the Opotiki Golf Club and the two lovely ladies 
that organised this successful event. Thanks to these ladies and 
the Opotiki Golf Club for running this fundraiser. Also thanks 
to everyone who sponsored this event, donated prizes and the 
teams who played. This generous contribution to Hospice EBoP 
helps people in our community to receive the free palliative 
care and support they need. Farmer’s Remembrance

Tree Campaign
Raised $4,766 for Hospice EBoP
Each year Farmers supports Hospices across the country by running an 
annual Remembrance Tree campaign where customers are invited to 
make a donation and hang a memory of a loved one who has died on the 
remembrance tree that is set up in store. Each year a specifically designed 
bauble is sold and all proceeds go to Hospice. Farmer’s Whakatane did a 
great job and raised over $4,500 to help Hospice EBoP to continue providing 
free palliative care and support to people living with a terminal condition. 
Thanks to Brian and his team at Farmers Whakatane for such a great effort.

PETER BASSETT, CE OF HOSPICE EBoP AND BRIAN STRUTT, FARMERS 
WHAKATANE STORE MANAGER, OFFICIALLY OPENING THE TREE OF 
REMEMBRANCE
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What our patients & their family/whanau have to say

Awesome face to face 
contact with staff, 

explain info really well, 
explained medication 
and reason why it’s 

taken, happy to receive 
help and support from 

Hospice staff. 

Long journey, blessed with well provided care, 
Hospice has made it easier with our help.

Thank you Hospice 
Team. Great to 

know we can contact 
you if needed, very 

respectful & explain 
everything well. 

Absolutely satisfied 
with service, thank 

you Hospice you are 
a lifesaver. Prompt 

and efficient service. 

Very happy with the 
service we receive 
from Whakatane 

Hospice, can’t thank 
the staff enough for 

what they do.  
Really appreciate 

your mahi. The support so far 
has been fantastic.  

I do not feel hesitant 
in contacting 

Hospice if I have 
any questions. 

Thank you, I do 
so appreciate 
the help I am 

receiving. 

“

“

“

“ “

“
“

”

””

”
”

” ”

Our most recent patient and family satisfaction survey has presented great results with 95% satisfaction from patients 
and 89% satisfaction from family. Hospice EBoP are continuosly striving to provide the best possible service to those 
living with a life limiting condition and providing support to their families too.



Statement of  
Service Performance
FOR THE YEAR ENDED 30 JUNE 2021

NEW PATIENT REFERRALS

PATIENT DISTRICT OF 
RESIDENCE

PATIENT ETHNICITY AVG NO. OF PATIENTS AT ANY ONE TIME

PATIENT PLACE OF DEATH 
20/21

2021

2020

2019

2018

2017

2021

2020

2019

2018

2017

61

62

      77

57

62

307

316

291

293

298

63%
125
2,209
12,263
84,735

VALUED
VOLUNTEERS

VISITS TO PATIENTS BY 
THE TEAM PER ANNUM

VOLUNTEER
HOURS

KM TRAVELLED BY 
CLINICAL TEAM

22%
15%

HOME AGED CARE HOSPITAL

KAWERAU 19%

ŌPŌTIKI 24% 

WHAKATĀNE 57%

MĀORI 40%

NZ EUROPEAN 46% 

OTHER 14%
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Statement of  
Financial  
Performance
FOR THE YEAR ENDED 30 JUNE 2021

Notes 2021 2020

$ $

REVENUE
Donations, fundraising and other similar revenue 1 143,983 251,216

Revenue from providing goods or services 1 1,595,666 1,374,001

Interest, dividends and other investment revenue 1 42,229 51,351

Other revenue 1 131,451 16,304

Total Revenue 1,913,328 1,692,874
 

EXPENSES   
Expenses related to public fundraising 2 6,338 82,777

Volunteer and employee related costs 2 1,123,880 999,703

Costs related to providing goods or service 2 396,668 448,221

Other expenses 2 85,730 76,529

Total Expenses 1,612,616 1,607,230

Surplus/(Deficit) for the Year 300,713 85,643

This Statement should be read in conjunction with the Notes and the Auditors Report.
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Statement of  
Financial  
Position
FOR THE YEAR ENDED 30 JUNE 2021

Notes 2021 2020

$ $

ASSETS
Current Assets
Bank accounts and cash 3 2,054,154 267,476
Debtors and prepayments 3 133,426 182,452
Other Current Assets 3 372,390 1,771,853
Total Current Assets 2,559,969 2,221,781

Non-Current Assets
Property, Plant and Equipment 5 1,307,904 1,324,983
Total Non-Current Assets 1,307,904 1,324,983

Total Assets 3,867,873 3,546,764

LIABILITIES      
Current Liabilities
Creditors and accrued expenses 4 39,698 27,711
Goods and services tax 29,205 27,388
Income in Advance 4 52,174 60,000
Employee costs payable 4 111,935 62,299
Unused donations and grants with conditions 4 21,980 6,658
Total Current Liabilities 254,991 184,056

Non-Current Liabilities
WWT Unused Gift 366,852 357,391
Other non-current liabilities 4 0 60,000
Total Non-Current Liabilities 366,852 417,391

Total Liabilities 621,843 601,446

Total Assets less Total Liabilities (Net Assets) 3,246,031 2,945,318

ACCUMULATED FUNDS
Accumulated surpluses or (deficits) 6 2,576,031 2,275,318

Reserves 6 670,000 670,000

Total Accumulated Funds 3,246,031 2,945,318

This Statement should be read in conjunction with the Notes and the Auditors Report.
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Our Volunteers 
We have an awesome bunch of volunteers at Hospice and 
many have been involved for a significant amount of time. 
Over 10,000 hours of volunteered time last year provided the 
ability to maintain our services and care for patients living 
with a life limiting illness. 

Without our volunteers, Hospice EBoP wouldn’t be what it is 
today and we are most grateful for their dedication, loyalty 
and helping us spread the word about what Hospice Eastern 
Bay of Plenty does for the community. A few great photos 
below to showcase the great year we have had.

VOLUNTEER WEEK MORNING TEA

VOLUNTEER CHRISTMAS PARTY
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Thank you to our supporters 
Hospice Eastern Bay of Plenty received over 300 referrals last year for people in the community needing palliative care services, to enable them 
to live their remaining lives in a place where they are most comfortable. Thanks to all of our supporters, we managed to process these referrals. 
Without such a generous community we would not be sustainable and everyone wouldn’t have the necessary care they need to live with 
comfort & dignity, for the remainder of their life. We are very grateful for all of our donations and sponsorships as we wouldn’t be able to 
continue our full service without them.

MAJOR DONORS 
Orange Motor Co 
Coastline Apparel master 
Farmers 
One Double X 
Nicholson Autos 
Baycopy

GRANT FUNDING 
COGS Mataatua  
$5,000 towards operational costs

Pub Charity  
$30,000 towards Hospice 
Shop Rent

The Lion Foundation  
$25,000 towards Clinical Nurse 
Specialist Salary

The Southern Trust  
$30,507 towards Nurse 
Practitioner Salary

Rangitaiki Community Board 
$1,333 towards ‘Take Flight  
with Hospice’ Event

SUPPORTERS 
Cracked Pepper Catering 
Mobile Signs
New World Whakatane 
NZ Herald 
Living Décor
Waste Management Whakatane 
Pullar Builders
Girls on Grass
Dennis Jackson Ltd 
USL Medical
Capes Medical
About Water
Baking Bitches

Take Flight with Hospice Event
SPONSORS & SUPPORTERS 
Air Chathams 
Beacon 
One Double X 
Rangitaiki Community Board 
Harcourts Whakatane 
Focus Chartered Accountants 
Cracked Pepper Catering 
Aerohire
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Can you help? 
Hospice Eastern Bay of Plenty provide all palliative care, equipment loan and family/whanau support free of charge. We are very grateful for 
our government funding through our local district health board, but it only covers approximately 60% of our costs. Therefore, we must rely on 
community support to meet the financial shortfall.

Hospice EBoP is a registered charity (CC23677) and there are many ways you can get involved.

For more information on donating time, money or goods, please contact us, on 07 307 2244 or email admin@hospiceebop.org.nz.

Donate 
Donating is an individual process and 
Hospice is grateful for everything received. 
Donations come in a range of types (money 
or goods), amounts, frequency (once off or 
regular intervals), and payment methods 
(direct debits, credit card, or cash). People 
can also choose to leave money or items 
to Hospice in their will. If you would 
like to make a donation or receive more 
information about your options, please visit  
www.hospiceebop.org.nz for more details.

Sponsor 
With 1 in 3 people needing palliative care, 
Hospice Eastern Bay of Plenty help support 
the majority of the community, especially 
as services are extended to the family/
whanau of patients. Local businesses choose 
to sponsor Hospice as their sponsorship is 
directly injected back into the community, 
which is ultimately helping support many 
of their customers and their family/whanau. 
Sponsorship can be received for events held 
by Hospice giving regular cash donations 
or providing goods and or services at a 
reduced or zero cost. 

Volunteer 
Hospice Eastern Bay of Plenty is 
made up of a significant number of 
amazing volunteers, who are truly the 
backbone of the organisation. There 
are three main areas for Hospice 
volunteers and these are the Hospice 
Shop, patient & family support 
and event volunteers. For more 
information or to receive a volunteer 
pack, please contact the Volunteer 
Coordinator on 07 304 2244.



Thank  
You

CONTACT

Hospice Eastern 
Bay of Plenty
37 Goulstone Road  
PO Box 275,  
Whakatāne 3158

P. 07 307 2244 
F. 07 307 8057 
E. admin@hospiceebop.org.nz

www.hospiceebop.org.nz  
 HospiceEBOP  

REGISTERED AS A CHARITABLE TRUST  
CC 23677


